
PSAS Staff Directory 
The Prosthetic and Sensory Aids Service central office is located in Washington, DC. 
Prosthetic and Sensory Aids Service (10P4K) 

Department of Veterans Affairs 

810 Vermont Avenue, NW 

Washington, DC 20420 

Phone: (202) 461-0389 

Fax: (202) 495-5473 

      

Prosthetic and Sensory Aids Service (PSAS) Central Office Staff 

Name Title 

Penny Nechanicky National Director, Prosthetic and Sensory Aids Service 

Vacant Field Operations/Clinical Director 

Nickema Carter Executive Assistant 

Dr. Joseph Miller National Director, Orthotic & Prosthetic Services 

Joyce Edmonson Prosthetic Program Manager, Medical/Surgical Devices, Service/Guide Dogs 

Shayla Mitchell Prosthetic Program Manager, HISA, AAE, Clothing Allowance 

Patricia Suh Prosthetic Program Manager, Policy and Regulations 

Vacant Prosthetic Clinical Coordinator, Wheeled Mobility, Adaptive Sports 

Richard Rodriguez Program Analyst, Field Operations Support 

Matthew Solis Prosthetic Program Manager, Policy and Regulations 

Ru Gakhar Prosthetic Program Manager, Wheeled Mobility, Adaptive Sports 
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 VISN Prosthetic Representative Listing 

VISN # Name Location Phone Number 

1 Stephen Imbruno Augusta, ME 207-623-8411, Ext. 5631 

2 Douglas O. Williams Buffalo, NY 716-862-8686 

3 Richard L. Diaz New York, NY 212-686-7500, Ext. 3245 

4 Douglas Hilliard Butler, PA 724-477-5079 

5 Jim Norton Martinsburg, WVA 410-691-6341 

6 Cezette Aylett Richmond, VA 804-675-5213 

7 Butch Barnes Duluth, GA 678-924-5786 

8 Onunna Anyiwo St. Petersburg, FL 407-982-6238 

9 Dawn Lowry Memphis, TN 901-523-8990 Ext. 7519 

10 Michael Floyd Dayton, OH 937-268-6511 Ext. 2274 

11 Michael Rilenge Indianapolis, IN 317-988-1802 

12 Robin Gallagher Milwaukee, WI 414-384-2000 Ext. 44124 

15 Betty M. Hines Kansas City, MO 816-701-3013 

16 Valerie Russell Ridgeland, MS 601-206-7030 

17 Rhonda Shipman Arlington, TX 615-536-3306 

18 Vacant Albuquerque, NM 505-767-6010 

19 Dan Gnatz Glendale, CO 303-504-2694 

20 Scott M. Buttles Vancouver, WA 360-852-9879 

21 R. Janelle Cummings Menlo Park, CA 650-614-9832 

22 Pamela D. Westbrooks North Hills, CA 818-895-9482 

23 Julie M. Rickert Iowa City, IA 319-887-4980 
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